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vvrqqqv%If#6@f%qTft%r#nfWr/
Office of the Principal Chief Personnel Officer

\qRqqftdhaq, W+HT - 751017
Rail Sadan, Hnd Floor, Bhubaneswar-751017

BiZ@TMDfR ECoR/Pers/R/CRC (PwD)' Date: 18.12.2024

ALL PHODs/CHODs,
DRMs/CWM/CAO&CPM,
East Coast Railway, Bhubaneswar.

Sub: Clarification regarding Companion Requirement Certificate to Persons with
Disabilities (PwD) having visual imparity in both eye£

aT{$a fRwr vt tHR qH @ 4 2024/E(w)/Ol/08/7 fed# 02.12.2024 gt Vf+f+fqq3qT,
qwfqqFt v+wqqFrq#TtqT{jg#tfqa{I

A copy of Railway Board’s Letter No. 2024/E(W)/01/08/7, dated 02.12.2024 on the above

quoted subject is forwarded herewith for information, guidance and necessary action.
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Ira Hota )End: As above, (Subasb

Assistant Personnel Officer - II

For Principal Chief Personnel Officer.
Copy tO:-
1. Secy. to GM & AGM,
2. Chairman-RRB&RRC-BBS,
3. Dy.CPOs /Sr.DPOs, DPOs/SPOs, WPO/APOs of Personnel
4. General Secretary’s- ECoRSC & ECoRSU.

Department,
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No. 2024/E(W)/01/08/7

The GeneraHaanagers/DGs/CAOs (P)

All Indian Railways, PUs & CTls.

Sub:- Clarification regarding Compan
Persons with Disabilities (PwD) ha ding visual imparity in both eyes

Ref:- Board’s letter No. ECW)2017/PS5-1/6 dated 19.07.2019. r . 1/„;

M,k#tljf
It has been brought to the notice of Board that for extending Mmpbd16n bM.

faQility on Passes/PTO; issued to PwD Railway Pass beneficiaries having visua+’\da
imparity in both the eyes, Pass Issuing Authorities are insisting on production of w' :

Companion Requirement Certificate (CRC). :

2. In this connection, attention is invited to Para - 2.2 of Board’s above cited
letter, wherein it has, inter-alia, been specifically stipulated that 'in case of
persons with visual imparity in both eyes, companion facility shall continue
on the basis of existing Certificate of Disability (CoD) till Companion
Requirement Certificate (CRC) is issued in his/her favour’. It is reiterated
that for extending companion facility to PwD Railway Pass beneficiaries having
visual imparity in both eyes, CRC is not mandatory. Accordingly, companion
facility may be extended on the basis of existing CoD without insisting for CRC.

J&=%kk
Deputy Director Estt. (Welfare)-I

Railway Board
E-mail : v.somdas@gov.in
Tele No.: 011-47845543
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Copy to:-

(1) JS, Railway Board
(2) ED/PC, Railway Board : W.r.t. E-Pass Module of HRMS
(3) ED/PM, Railway Board : W.r.t. Note dated 07.11.2024.

TV f./Floor No.1, BUT f./Room No.144-A, A Vm/Rail Bhawan,
qq+nHI Ttg/Raisina Road, d fMI/New Delhi -110001


